As an industry leader, ISCI currently provides
next generation, performance-based web and
system technology solutions to private and
government agencies.
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* eFAST is an agency-wide acquisition vehicle. It can be used by
ALL FAA organizations and other federal agencies when in the
best interest of the government.
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INFORMATION TECHNOLOGY
QUALITY ASSURANCE + SECURITY & INTELLIGENCE
MARITIME SECURITY + TRAINING

No loGY, QLUlTIONSf)‘"-

PENSURING THE SUCCESS
— OF THOSE WE SERVE
IN A DIGITAL AGE

ln todays digital age it is essential to not only
understand, but to master each of the
technologies that allow our enterprises to
function and exist. ISCI specializes in analyzing
the business needs of organizations and then
empdwering them with the resources
necessary to'make effective'business decisions
tii\atllncrease the eff|C|ency and productivity of
Qperatlonste enable each business unit to
glﬁa@a‘nd use nex‘c"'generatlon technology to
|f .speaﬂc needs rand functions.. From
terdepartmental Workflow ‘complex process
End" data s mahagement, ' document
_'._f',a‘management and ‘strategy, messaging and
L" ’ .-flelect.ronlc commerce, to work planning and
R £ course development, our consulting teamiworks
& -Wlth each dlient to . develop a customized IT

'§olutlon that will best suit their needs.
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Information Technology
ISCI provides a full range of IT Support Services as a prime or
subcontractor. Within our core capabilities the ISCl team provides a
full range of Information Systems Integration including planning,
research and development, coordination, implementation and
technical support for the effective operation, maintenance and
support of existing legacy, client server, and web based systems,
solution, services, and user support.

Information Assurance

Our Information Technology Assurance team has detailed
knowledge of business operations and the technologies used to
ensure the confidentiality, integrity, authentication, availability,
and non-repudiation of organizational data. At ISCI our risk
management professionals have experience with various opera-
tional roles on a wide array of software platforms and applications.
ISCI ensures our solutions are customized to specific needs to
guarantee exceptional performance, saving clients time and money.

Core Competencies
® Program Management Support
e Software Development & Testing
¢ Information Security
e Legacy System Integration

& Support Operations
e Program Management

o Information Assurance



Monitoring, Testing, Independent Verification
and Validation (IV &V)

ISCI provides Quality Assurance oversight through our implemen-
tation of a web-based SAP Strategy Management System. The
system once implemented, gives insight into the performance of
various IT projects. Our unique capability allows Contractor perfor-
mance to be viewed by government project managers and depart-
ment managers right from their desktop via web interface and
enables real time monitoring of work performance.

ISClI's Quality Management System (QMS) allows the ISCl Team to
configure data feeds directly from a software system such as
Remedy or from an on-line SQL or Oracle database. With this
raw data, we can tailor reports that are displayed via a dashboard
on the manager’s desktop. The information displayed allows the
manager to modify their view of the world to satisfy specific
areas of responsibility or interest. With an overview of the entire
system, a manager can drill down into information as necessary
to verify problem areas before they become major issues.

Core Competencies

e Software Systems Monitoring

¢ Quality Engineering Oversight

e |T Systems Analysis

e Software Verification & Validation

e Quality Surveillance Testing

e Cost and/or Schedule Monitoring

e Variance Analysis & Reporting

Securing Systems With NextGen Technologies
The ISCI team of professionals provides the necessary services and
products required to synchronize and integrate existing and
emergent biometrics technologies. We have the capabilities held
by our experienced staff to provide enterprise-wide information
security, intelligence monitoring, network intrusion and detection,
and full spectrum access control and monitoring.

ISCI provides a full array of Security Information Assurance (/A)
support services from documenting to assurance. We support
the implementation of a complete Information Assurance
Vulnerability Management (IAVM) system to assure compliance
with all directives.

Core Competencies

e Software Systems Security Monitoring

e Facilities Security

e |T Infrastructure Security

e Intrusion Detection

e Intrusion Vulnerability Assessments

¢ Data Intelligence Monitoring & Collection

e Systems Physical Security

e Visual Information & Security Monitoring

LAW ENFORCEMENT

Maritime Security

As Global conflicts continue to grow and threaten our borders, it
is essential to clearly understand all aspects of Global Maritime Law
Enforcement. ISCl offers an effective Global Maritime Law Enforce-
ment strategy program that deals with both Security Operations
Planning and Support Management. As an industry leader, ISCI
provides Exercise Development, Execution Support, and Consulting
to assist maritime organizations in successfully implementing
security programs.

Maritime Training
With the continued illegal use of new technologies and a variety of
compact weapons by criminals and pirates on the high seas, it is
imperative to be well trained and prepared. ISCI offers training
programs for Maritime Law Enforcement in all areas of competency
for international and domestic clients.
Core Competencies
e Maritime Law Enforcement Security & Training

(Counter Narcotics, Migration, and Terrorism, Piracy)
e Port Security Operations
e Operations Center Strategic Planning & Management
e Operations & Incident Command System (/CS) Consulting
e Maritime Operations Training (IT, Law Enforcement,

Small Boat Handling, and R.O.E.)

¢ Exercise Development, Execution, and Consulting
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A Complete Training Experience

ISCI offers traditional classroom, modified field, and nex-gen web
based training using new and updated training documentation.
Our expertise includes identification and recommendations of
training elements that can be improved through employment of
Interactive Multimedia Instruction (/M/) and Computer Based
Training (CBT) techniques. We analyze requirements, develop
training material, write the Program of Instruction (POl) and
conduct training in the classroom, in the unit prior to deployment,
and in the field using our highly qualified Field Service Representatives.

Our training capabilities include developing and conducting
training on software systems, hardware systems, technical
equipment, and major fielded systems to support the warfighter in
theater. Our personnel have experience improving training
efforts and overcoming some of the problems experienced in
achieving and maintaining operator, administrator, and maintainer
proficiencies in such a fast paced system and field environment.
Core Competencies

e Program of Instruction Development & Implementation

¢ Training Program Execution

¢ Field Training Support

e Training Documentation & Delivery

e |T System Training Development

e Web Training System Support Services



