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“Our mission is to
provide innovative

products and
services through
winning
partnerships,
integrating
progressive
technology and
relentlessly
pursuing
excellence,
ensuring our
clients’ satisfaction
and success.”
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Our Mission

Today’s government organizations must operate with
successful e-Government business-centric practices, and
respond to rapidly changing technology innovations. Our
philosophy is to use commercial best practices and technology
solutions and tailor them to the unique operational
requirements of our clients. We assist in the development of a
strategic vision that keeps organizations focused on mission
critical activities while we use our resources, knowledge and

technology to develop innovative solutions that lead to the
organization’s continued success.
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Profile

ISCI has performed various prime and subcontracts over the
past 9 years specializing in technology based professional
services to various government clients. ISCl’s core services

Vietam Era include Information Technology, Quality Assurance, Security
pervices Disabled Intelligence, Audio Visual Integration, Maritime Security, and

Veteran-Owned Small

Business (SDVOSB) Trainin g.
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. # $ A)& /0 ISCI incorporated in December 2000 B

~ Carnegie Mellon in the State of Virginia, and currently
Sof r\;wart e_tingénei%”i has three locations — two field offices
nstitute Lertiie in Manassas, VA and the corporate

headquarters in Greenville, NC.
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Information Technology

Our recommended ISCI provides a full range of Information Technology and
solutions enable Assurance support services. Our business focus allows us to
customers to ,
enhance overall select the latest technology to enhance the customer’s
productivity, business processes and streamline business decisions. We
improve emPZOWZ maintain a continuous search for innovative technology
competency an . . . .
P inciease solutions that can impact the operating environment and
operational deliver value to our customers.
effectiveness.
ISCI provides a wide range of IT
services including system programmers,
software engineers, web developers,
web architects and system engineers,
quality assurance specialists, database
analysts and developers, computer
center operations and help desk
technicians. ISCI also offers expert level
assistance in strategy development,
project implementation planning,
. project execution, training and support.

ISEI
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ISCI’s Quality
Assurance
Oversight links
goals, initiatives,
and metrics
allowing managers
to review real-time
monitoring.

¥
ISEI

Quality Assurance

ISCI’s Quality Assurance Oversight is offered through a web-
based Strategy Management System. This system provides
insight into the performance of various IT projects. It’s unique
capability of linking goals, initiatives, and metrics allows
department or project managers to review contractor
performance from a desktop via the web interface and
enables real-time monitoring of work performance.

SCI'’s quality assurance process uses
industry best practices to provide
confidence in a product’s suitability for
its intended purpose, and to help unlock
the full potential of an enterprise’s
applications and database. It is ISCI’s
commitment to ensure products, goods,
and services exceed a client’s
requirements in a secure, reliable,
systematic fashion.
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Security Intelligence

ISCI offers ISCI offers a full range of IT Security and Intelligence services,
Fedemlt’ IIJOD’ and providing the necessary products and services required to
Sidle agency . . . L. . .
clients synchronize and integrate existing and emergent biometrics
comprehensive technologies. We have the capability, experienced staff, and
solutions that meet qualified partners to provide enterprise wide information
and exceed their . . . . . . .
: . security, intelligence monitoring, network intrusion and
system’s technical, . . _
security, and detection, and full spectrum access control and monitoring.
strategic
requirements. ISCI system security measures provide
network intrusion prevention, malicious
threat protection and data integrity
assurance, spanning the full network
infrastructure and operating
environment.
W
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ISCI understands
and responds to
the ever changing
nextgen technology
audio-visual needs
of Government
agencies.

ISEI

Audio Visual Integration

ISCI certified AV technology professionals provide a full range
of Audio Visual (AV) support services. Our certified AV
technicians have the expertise for TCP/IP integration, web
development and content management, automation control,
distance learning, digital signage and life safety messaging,
and computer center operations and help desk.

ISCI manages a variety of AV tasks
which typically include planning,
research, development, coordination,
implementation, and technical support
of operation maintenance and support
of Audio Visual project.
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ISCI develops
comprehensive
Global Maritime
Law Enforcement
programs that
provide awareness
of maritime laws
and procedures,
while raising levels
of proficiency,
safety, and survival
techniques.
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Maritime Security

ISCI offers an effective Global Maritime Law Enforcement
strategy program that deals with both Security Operations
Planning and Support Management. As an industry leader, ISCI
also provides Exercise Development, Execution Support, and
Consulting. ISCI also provides training programs for Maritime
Law Enforcement in all areas of competency for international
and domestic clients.

As Global conflicts continue to grow
and threaten our borders, it is essential
to clearly understand all aspects of
Global Maritime Law Enforcement.
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ISCI offer

effective customized
programs and
assessment tools
which are designed
to establish and
enhance specific
program goals.

ISET

Training

ISCI’s develops classroom, web-based, and field training tools
using updated techniques that allow each individual to
enhance their capabilities within its Training and Leadership
programs. We analyze requirements, develop material, write
the program of instruction, and conduct training in classrooms
and in the field using field service representatives.

ISCI also offers an improved strategic
planning process, Balanced
Scorecard®, which aids an organization
in visualizing and communicating its
long-term strategic intent to employees.
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Using Next
Generation
Technology To
Meet Our
Client’s
Objectives

¥
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Byron A. Van Epps
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President and CEO for ISCI, Byron Van Epps is a
highly decorated service disabled Vietnam War
veteran, has provided extensive contracting
service to the Department of Defense, the Joint
Chiefs of Staff, the U.S. Army Corps of
Engineers, the Department of Veterans Affairs,
the Federal Aviation Administration (FAA), and
numerous other Federal civilian agencies since
retiring from active service in the U.S. Army in
1988. He has successfully built a number of
information technology focused disadvantaged
businesses serving these customers over the
past twenty years.
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Vice President of Operations for ISCI, Tim
Ciampaglio is a Retired Coast Guard Officer with
23 years of service focused on all aspects of
Maritime Operations, Training, Education and
Strategic Planning. He enjoyed tours as
Operations Officer at Sector Key West, FL,
Commanding the Cutter WASHINGTON in
Honolulu, HI and finished his career as the
External Coordination Division Chief (CG-823),
Washington, DC. Mr. Ciampaglio is an adjunct
professor at The George Washington University
teaching graduate level Strategic Human
Resources Planning and Management and
undergraduate Negotiations. He holds an MPPM
from Carnegie Mellon’s Heinz College.
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The ISCI executive management team has developed excellent relationships
with present and past clients. The customers cited represent a partial listing
of government clients served by the management team past and present.
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U. S. Army Corps of Engineers Federal Aviation Administration Department of Veterans Affairs
IM/IT Quality Assurance E-FAST Customer Relationship
Prime Contact Prime Contact Management (CRM) Initiatives
POC, Mr. Robert “Tony” Brunner POC, Melicent Nhan Prime Contact
Ph: (202) 761-4996 Ph: (202) 267-3210 POC, Mr. Barry Fetzer
Email: Robert.A.Brunner@usace.army.mil Email: melicent.nhan@faa.gov% Ph: (785)-350-3715

Email: barry.fetzer@mail.va.gov %

A

NGIT — Army AKO National Guard Bureau Joint Chiefs of Staff

Helpdesk Support Web Portal Development w/ CA CleverPath Decision Support Operation

Prime Contact Prime Contact Prime Contact

POC, Mr. Robert Johnson POC, LTC Mac Wilson POC, LTC Darryl Murch

Ph: (703) 969-4252 Ph: (703) 652-8561 Ph: (703) 614-9565

Email: Robert.johnsonjr@NGC.com%o Email: ellsworth.wilson@us.army.mil% Email: darryl.murch@is.pentagon.mil%
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www.teamisci.com
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Corporate Office Field Office
1410 E. Arlington Blvd 10530 Linden Lake Plaza e Suite 300
Greenville e NC » 27858 Manassas ¢ VA ¢ 20109
p 252.353.5867 ¢ f 252.353.5536 p 703.530.0913 « f 703.530.0919
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